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1. Information We Collect

We may collect your name, email address, phone number, general descriptions of your child’s
educational situation, and communication history. We only collect information reasonably
necessary to provide educational consulting services.

2. How We Use Your Information

Your information is used to respond to inquiries, provide consultation services, communicate
regarding services, and maintain business records. We do not sell or share your personal
information.

3. Use of Artificial Intelligence (AI)

Better IEPs may use AI tools to assist with drafting communications, organizing notes, and
generating educational materials. We do not upload personally identifiable student records such
as IEPs, evaluation reports, or progress reports into AI systems. All AI-assisted materials are
reviewed by a human before being shared.

4. Data Storage & Security

Client information is stored in Google Drive using industry-standard encryption and protected by
two-factor authentication (2FA). Access is limited to Better IEPs personnel. While no system
guarantees absolute security, reasonable safeguards are in place.

5. Confidentiality



Better IEPs treats client information with professionalism and discretion. Information will not be
disclosed unless required by law or authorized in writing.

6. No Legal Advice Disclaimer

Better IEPs is an educational consulting service and not a law firm. Nothing provided through
consultations, written materials, or communications constitutes legal advice. For legal
representation or formal legal opinions, families should consult a licensed attorney.

7. Your Rights

You may request to review, correct, or request deletion of the personal information you have
provided. Requests may be submitted to Damon@BetterIEPs.com.

8. Changes to This Policy

This Privacy Policy may be updated periodically. The most recent version will always be available
on our website.
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